-4 Ranck

Integrity & Honesty

- We always do the right thing

- We do what we say

Excellence

- We are committed to being the absolute best — The
best place to work for our Team Members and the
best Plumbing and HVAC company for our Customers

- We will deliver the highest quality service
and workmanship

« We do it right the first time

« We will consistently deliver a remarkable
customer experience

Team & Family

-« We believe in “The Golden Rule”

- We are great teammates

« We treat each other with respect and fairness

- We are committed to personal and professional growth

- We value diversity
« We firmly believe in work-life balance

Relationships

- We believe in developing and maintaining strong
relationships with team members, customers,
vendors and the community

« We believe relationships are long term and
not transactional



